
Appendix 1: Equipment and/or software to be maintained
The equipment and/or software encompassed by the maintenance services shall be specified here.

	Item
	Product name
	Reference no.

	
	
	

	
	
	


Appendix 2: Detailed specification of the deliverables, including, if applicable, service level agreement
What requirements apply to what is to be included in the maintenance services and how they are to be performed can be specified in greater detail in this Appendix. Specific performance requirements can also be specified here, for example, how errors should be reported and responded to, response times, etc. The requirements can also be specified in the form of a service level agreement with standardised price reductions if the agreed service level is not maintained.
Some of the items that must be specified in greater detail in appendices in accordance with the Agreement are listed below. Other deliverables may also be listed, but this must be specifically for the individual agreement.
Specification of the deliverables:

	No.
	Deliverable
	Comments

	
	
	


Performance and requirements that apply to the services:

(A detailed description must be given of how the deliverables are to be solved, and what requirements apply, for example, to the fault repair time.)

Section 2.2.2 of the Agreement: User support
User support shall be provided within:

Section 2.2.3 of the Agreement: Notification of errors 
Fault repair shall take place within:

Fault repair routines for the delivery of software patches:

Fault repair deadline for the delivery and installation of software patches:

Section 2.2.5 of the Agreement: New versions
Deadline for the delivery of new software versions:

Section 2.2.1 of the Agreement: General
The services shall be performed at the following times:

(To be completed if the parties agree on times other than the working days stipulated in the Agreement.)

Section 2.6 of the Agreement: External legal requirements:
 (If there are regulatory requirements that must be met by the deliverables, then the Customer must specify this.)
Section 5.3.4 of the Agreement: Hourly liquidated damages
(To be completed if the parties agree on hourly liquidated damages other than what is stipulated in the Agreement.)

Rates for the hourly liquidated damages are:

Periods for the hourly liquidated damages are:

Hourly liquidated damages apply to the following deliverables:

Service Level Agreement

(Any service level agreement with standardised price reductions for the deliverables shall be pursuant to Appendix 2 or an attachment to Appendix 2).

Appendix 3: Total price and pricing provisions
All prices and the detailed terms governing the consideration to be paid by the Customer for the deliverables provided by the Contractor are set out in Appendix 3.  All of the prices and the combined final consideration shall be stated here. Any special payment schemes, discounts, advances, payments on account or deviant payment dates shall also be stated as part of the basis for the total price. 
If the parties agree on anything that is not stipulated in the Agreement concerning consideration, then this shall be specified in this Appendix.

Section 3.1 of the Agreement: Consideration
As a point of departure, the prices shall be listed in Norwegian krone (NOK) exclusive of value-added tax. Any other listing of prices shall be specified separately. It must be listed whether the price is per incident or per month, year, agreement period, etc. The tables should be adapted to the price structure for the deliverables.
	Description/name
	Price in NOK
	Period
	Total (excl. VAT)

	
	
	
	

	
	
	
	


Following outlays will be covered:

(To be completed if the parties agree that outlays shall be covered. What outlays are covered shall be specified here.)

Travel and subsistence costs shall be covered at the following rates:

(To be completed if the parties agree that the Government Travel Allowance Scale shall not be used.)

The following travel time can be invoiced:

(The basic rule is that travel time is not to be invoiced. Travel time may, therefore, only be invoiced if it has been agreed. In this case it should be specified under what circumstances or what travel can be invoiced.)
Section 3.2 of the Agreement: Payment terms
Payment plan:

Other payment terms:

Terms for implementation of Electronic Trading Format (EHF): 

The submitting of electronic invoices is to be done by ways/methods of communication as whenever decided by the Norwegian Government Agency for Financial Management (DFØ).  

The Contractor shall be noticed 6 months prior to any necessary change in such ways/methods of communication. 
Invoicing date:

(To be completed if the parties agree on periods other than what is stipulated in the Agreement.)
Invoice address:

Invoices must be marked with

reference number ………………………

name ………………………………………

Section 3.5 of the Agreement: Price adjustment
Agreed price adjustment:

The hourly rate can be adjusted in accordance with the following index:

(To be completed if the parties agree on regulation based on an index other than Statistics Norway’s main index, for example, an industry wage index.)

Section 2.7 Wages and working conditions 

Relevant collective wage agreement(s) and declaration of conformity: 

(Identify applicable generalised collective wage agreement or relevant nationwide collective wage agreement, plus Contractor's own declaration/a third party declaration showing conformity between relevant collective wage agreement and actual wages and working conditions.)
Section 4.1 of the Agreement: Right of ownership of equipment
(To be completed if the parties agree on a right of ownership other than what is stipulated in the Agreement.)

Appendix 4: Changes to the general contractual wording
Changes to the general contractual wording shall be set out in Appendix 4, unless the general contractual wording refers such changes to a different Appendix.  
It is possible to make changes to all the sections in the Agreement, even where there is no clear reference to the fact that changes can be agreed on. Changes to the contractual wording shall be stated here, so that the wording of the general contractual wording remains unchanged. It must be stated clearly and unequivocally which clause or clauses in the Agreement have been changed.
The Contractor should, however, be aware of the fact that reservations or changes to the Agreement in connection with the submission of a tender may result in rejection of the tender by the Customer. 

	Section
	To be replaced with

	
	

	
	


Appendix 5: Changes subsequent to the conclusion of the Agreement
Changes to the deliverables subsequent to the conclusion of the Agreement shall follow the procedures in Section 1.4 of the Agreement and be made in writing. The Contractor shall maintain an ongoing catalogue of the changes that make up this Appendix.
	No.
	Date
	Change concerns
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